
 

PRIVACY POLICY 

SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., is deeply committed to complying with 
Spanish and European laws governing the protection of personal data. Therefore, it guarantees 
complete fulfilment of all applicable obligations in this regard, as well as the implementation of 
the security measures regulated in the Personal Data Protection Act 3/2018 and the General 
Data Protection Regulation (GDPR) 2016/679 of the European Union 

SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., does not use cookies to collect 
information from users, and doesn´t register access IP addresses. Only own, session cookies 
are used for technical purposes, (those that allow the user to navigate through the website 
and use the different options and services that exist in the same one). 

SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., provides users with this Privacy Policy 
regarding the processing of personal data, where information on the following matters is 
provided: 

 Identity and contact information of the Data Controller. 
 Data that is processed, purpose and retention periods or criteria. 
 Legal basis for processing. 
 Recipients of the personal data. 
 Users’ rights and procedures for exercising them. 

1.  DATA CONTROLER 

Name: SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A. 
Tax ID: A48291686 
Postal Address: Polígono Industrial Achucarro, Calle 3, Pab. 10. 48480 Arrigorriaga. 
Bizkaia. 
Telephone number: 94 43 346 04 
Email: reostatos@sumintec.com 

2. PERSONAL DATA PROCESSING 
 
Processing of personal data from group of customers 

a. Why do we process your personal data? 
At SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., we process the information 
customers provide us with the following purposes:  
 
I. Management, administration and provision of the contracted products and 

services. The management and maintenance of the commercial relationship 
for the provision of the manufacturing service of industrial electric starters. 

II. Commercial information. In case you have consented to it, the carrying out of 
commercial, promotional and / or marketing actions by any means, (including 
electronic ones, which you expressly consent), related to the manufacture of 
industrial electric starters. 

 



 
 
b. Legal basis 
The legal basis for processing your data is found in the express consent of the data 
subject or, where applicable, his or her legal representative(s), as well as the need 
to process the data in order to develop the service provision. 
 
c. Assignment 
If it proceeds to Banking Entities for the management of the economic amounts 
derived from the provision of the services contracted. 
 
d. How long will we keep your data? 
The personal data provided will be kept, as long as it is necessary for the provision 
of the service. Upon completion of the data will be retained only by legal 
obligations. 
 
Finally, and always you have provided your consent for this purpose, SUMINISTROS 
INDUSTRIALES TECNOLÓGICOS, S.A., keep your data in order to inform you of the 
activities and services that may be of interest. 

Processing of personal data from web contact forms. 

a. Why do we process your personal data? 
At SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., we process the information 
received in order to answer the questions that may arise, manage your claim, or in 
case you request it, sending commercial information. 
 
b. Legal basis 
The legal basis for processing your data is found in the express consent of the 
interested person. 
 
c. Assignment 
We do not envisage any transfers or disclosures of data. 
 
d. How long will we keep your data? 
The personal data provided will be kept, as long as it is necessary to answer 
questions and complaints.  
 
Finally, and always you have provided your consent for this purpose, SUMINISTROS 
INDUSTRIALES TECNOLÓGICOS, S.A., keep your data in order to inform you of the 
activities and services that may be of interest. 
 

3. AUTOMATED DECISIONS, PROFILES AND APPLIED LOGIC 

At this time, we do not foresee any processing based on automated decisions. 

4. RIGHT 
 What are your rights when you provide us with your data? 

 



 
You have the right to be confirmed whether or not SUMINISTROS INDUSTRIALES 
TECNOLÓGICOS, S.A., is processing your personal data. 
Also, as required in the General Data Protection Regulation, you are hereby 
informed that you have the following rights: 
 

 The right to access to your data: You have the right to access your data to 
see the personal data we are processing. 

 The right to request the rectification or erasure of your data: Under certain 
circumstances, you have the right to rectify any inaccurate personal data 
concerning you that is processed by us or even to ask us to delete it when 
the data is no longer necessary for the purposes for which it was collected. 

 The right to request restrictions on the processing of your data: Under 
certain circumstances, you have the right to ask us to restrict the 
processing of your data, in which case, we will only keep the data to bring 
or defend claims, as provided for in the General Data Protection Regulation 
(GDPR). 

 Data portability: Under certain circumstances, you have the right to receive 
the personal data which you have provided to us in a structured, commonly 
used and machine-readable form and to have it transmitted to another 
data controller. 

 The right to oppose the processing of your data: Under certain 
circumstances and for reasons related to your particular situation, you have 
the right to oppose the processing of your data, in which case, we will stop 
processing such data, except for compelling lawful reasons or to bring or 
defend claims. 

 
 When will we respond to your request? 

We will respond to your requests as soon as possible and no later than one month 
after receiving them. This period may be extended for an additional two months if 
necessary, depending on the number and complexity of the requests. The data 
controller will inform the data subject of the extension within the first month of the 
request. 
 

 Do you have the right to withdraw your consent? 
The data subject has the right to withdraw consent at any time, without affecting 
the lawfulness of the processing that took place with their consent prior to 
withdrawal. 

 
 Where should you go to exercise your rights? 

To exercise your legal rights, data subjects should send an email to the following 
address: reostatos@sumintec.com or write to SUMINISTROS INDUSTRIALES 
TECNOLÓGICOS, S.A., at the address indicated in the first section of the Data 
Controller 
 

 Do you have the right to complain? 
Yes. Especially when you are not satisfied with the exercise of your rights, you have 
the right to lodge a complaint with the national supervisory authority. To do so, you 
should contact the Spanish Data Protection Agency at www.agpd.es 
 



 
5. DATA CATEGORIES 

 
 The categories of data that are processed are: 

o Identification data. 
o Postal or electronic addresses. 
o Commercial data. 
o Financial data. 

 

 Specially Protected Data: Specially protected data are not processed. 

LEGAL NOTICE 

 

In compliance with Act 34/2002 of 11 July on Information Society Services and 
Electronic Commerce, users are hereby informed of the details of the company that 
owns this website: 

 Corporate name: SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A. 
 Registered Office: Polígono Industrial Achucarro, Calle 3, Pab. 10. 48480 

Arrigorriaga. Bizkaia. 
 Tax ID: A48291686 
 Telephone number: 94 43 346 04 
 e-Mail: reostatos@sumintec.com 
 Recorded at the Commercial Registry of Vizcaya at volume 2.172, Book 1.614, folio 

166, page number  15.669, 1ª Entry. 
 

Website URL: www.sumintec.com 

1. AIM 

SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., which is responsible for this website, 
makes this document available to users for the purpose of complying with the duties 
contained at Act 34/2002 of 11 July on Information Society Services and Electronic 
Commerce, as well as to inform them of the conditions governing the use of it. 

Everyone accessing this website acquires the status of user, and all users undertake to 
abide by and strictly comply with the provisions set forth in this document, as well as 
with any other statutory provisions that may be applicable. 

SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., reserves the right to change any of the 
information appearing on the website, without any duty to give prior notice or to 
inform users of the said duties, and publication on the website shall be deemed to be 
sufficient. 



 
2. CONDITIONS OF USE 

This website provides details of the services offered by SUMINISTROS INDUSTRIALES 
TECNOLÓGICOS, S.A. Use of this website implies acceptance of the following conditions 
and abstaining from filing any claims in respect of them: 

1. The server hosting this website uses cookies, which will be stored on the 
visitor’s computer. Cookies are small files containing certain information about 
the visit to the website, such as the time and date the visit begins and ends, as 
well as information on the various sections viewed. Users may, if they choose, 
configure their browser to alert them that cookies are going to be received, or 
to avoid receiving them, which circumstances will not prevent access to the 
website. There is more information on cookies in the Privacy Policy section. 

2. SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., may alter the content of the 
website at any time and without prior notice. 

3. SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., may provide users with links or 
other elements that allow access to other websites belonging to third parties. 
We do not market the products and services offered on any such pages, nor do 
we accept any liability for them or for the information they contain, or for their 
veracity or lawfulness, or for any effects that may result from them. Under all 
circumstances, SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., states that it 
shall immediately remove any content that may infringe national or 
international legislation, morality or public order, and it shall immediately 
withdraw the link to any such website and notify the content in question to the 
pertinent authorities. 

4. Where any prices are shown on this website, these shall be valid save for any 
typing errors, and may be changed without prior notice. 

5. It is not necessary to register on the website or to provide any kind of personal 
data in order to browse it. 

6. SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., cannot guaranty that this 
website will function uninterruptedly or completely error-free. As such, we do 
not accept any liability for any losses caused by use of this site. 

7. SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., offers its services and products 
indefinitely, and likewise it may also suspend the provision of the said services, 
unilaterally and without prior notice. 

8. SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., shall not be liable for any 
losses, whether incurred directly or by third parties, arising as a result of misuse 
of this website by the customer. 

9. Users undertake not to use this website or the services offered here for the 
performance of activities that are unlawful or against public order or contrary 
to these conditions. 

10. SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., shall not be liable for any virus 
that has its origin in electronic transmissions that have been infiltrated by third 
parties and created in order to have negative effects on a computer system. 



 
11. SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., accepts no responsibility for 

the information and contents stored, for the purpose of example and not 
limitation, on forums, chats, blog generators, comments, social media, or any 
other medium that allows third parties to publish content on the web page 
independently of the service provider. However, and in compliance with the 
provisions of art. 11 and 16 of the Act 34/2002 of 11 July on Information 
Society Services and Electronic Commerce, SUMINISTROS INDUSTRIALES 
TECNOLÓGICOS, S.A., offers its assistance to all users, authorities, and the forces 
of law and order, and will actively co-operate in the removal or, where 
pertinent, blocking of any and all content that may affect or infringe national or 
international legislation, the rights of third parties, or morality and public order. 
Where users consider that there is content on the website that falls into this 
category, they are asked to report this to website administrator immediately. 

12. This website has been reviewed and tested to ensure that it functions correctly. 
In principle, we can guaranty that it will function correctly 365 days a year, 24 
hours a day. However, SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., does 
not rule out the possibility that there may be programming errors, or that a 
situation of force majeure might arise such as natural disasters, strikes, or 
similar circumstances, that make it impossible to access the website. 

Ultimately, users are solely responsible for the use made of the services, contents, and 
links included on this website. 

3. INTELLECTUAL PROPERTY, REGULATIONS, AND FORUM 

This website, including but not limited to its programming, publication, 
compilation, and all other elements necessary for it to function, the designs, logos, 
text, and/or graphics, are the property of SUMINISTROS INDUSTRIALES 
TECNOLÓGICOS, S.A., or otherwise it holds a licence or the express authorization of 
the authors. 
 
All of the contents of the website are duly protected by the provisions of 
intellectual property, and they are recorded at the corresponding public registries. 
The reproduction and/or publication, in full or in part, of the website is not 
allowed, and likewise it may not be subjected to computer processing, distribution, 
dissemination, modification, or transformation, without the prior written 
permission of the owner. 
 
Any designs, logos, text, and/or graphics that are not the property of SUMINISTROS 
INDUSTRIALES TECNOLÓGICOS, S.A., appearing on the website belong to their 
respective owners, and the said owners are responsible for the resolution of any 
disputes that may arise in relation to them. Under all circumstances, SUMINISTROS 
INDUSTRIALES TECNOLÓGICOS, S.A., has their express prior 
authorization. SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A., acknowledges the 
corresponding industrial and intellectual property rights in favour of their owners, 



 
and any mention or appearance of the said items on the website does not imply 
the existence of any rights or liabilities on the part of the service provider over 
them, nor likewise any support for them or sponsorship or recommendation of 
them by SUMINISTROS INDUSTRIALES TECNOLÓGICOS, S.A. 
 
Users may use the material appearing on this website for their own personal and 
private use, but use for commercial purposes is prohibited. SUMINISTROS 
INDUSTRIALES TECNOLÓGICOS, S.A., shall oversee compliance with the above 
conditions, and that the contents presented on its web pages are used properly, 
pursuing all civil and criminal remedies that may be available to it in the event of 
an infringement or breach of these rights by the user. 

4.  APPLICABLE LAW AND JURISDICTION 

The resolution of any disputes or matters relating to this website or the activities 
carried out through it shall be governed by Spanish law, and the parties expressly 
agree to be bound by Spanish law. The pertinent Courts and Appeal Courts shall 
have jurisdiction to resolve all disputes deriving from or relating to its use. 

 


